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PRIVATE SECTOR CONTRACTS ARE VALUE FOR MONEY FOR THE NHS 
 
The NHS is getting better value for money from privately-run treatment centres as they become more 
popular with GPs and patients. 
 
New figures obtained by Healthcare Market News reveal that use of independent sector treatment 
centres (ISTCs) has soared since the last time comprehensive contractual information was published in 
2008. Combined, all 23 existing schemes performed an average 97% of their contracted value between 
October and December last year – ten percentage points ahead of the figure two years ago.  
 
The Blair government’s ISTC programme opened the door to the NHS market in 2003 when the private 
sector was invited to run the routine surgical centres in a bid to cut burgeoning waiting lists. However, 
the contracts attracted fierce criticism from the outset, primarily because of ‘volume guarantees’ 
which meant primary care trusts were charged for a specified number of procedures regardless of 
whether or not they were carried out. 
 
Thirteen ISTC contracts are due to expire this year and although volume guarantees will not apply to 
the new agreements, their renewal is likely to be heavily dependent on past contractual performance.  
 
At the end of 2010, Circle-run Burton ISTC and UK Specialist Hospitals Somerset ISTC, both of which 
expire in July, were the only wave one schemes that reported take-up rates below 90%. Care UK’s 
Portsmouth scheme was operating at 90% of its contracted value, but the remaining ten schemes, 
including three NHS walk-in centres, all recorded utilisation rates in excess of 97%.  
 
Healthcare Market News Editor Maria Davies said: ‘These figures should bode well for the current 
round of ISTC contract renewals and in the main providers are reporting increased interest from 
patients and greater acceptance from GPs and local NHS managers. However, there are fears that 
regardless of how well they are performing, some schemes could take the brunt of the spending 
squeeze as cash-strapped NHS managers look to cut or downsize private sector contracts rather than 
scale back in-house services or make reductions in their workforce .’  
 

- END OF RELEASE - 
 
 
 
 
Please remember to credit Healthcare Market News when covering this story 
 
 
NOTES TO EDITORS: 
 
Figures obtained from the Department of Health in response to a query from Healthcare Market News 
cover the three months from October to December 2010. A full break down of the utilisation rates of 
individual ISTCs over the same period is available on request. 
 
About Healthcare Market News 
Healthcare Market News is the leading monthly on the independent healthcare sector published by 
health and social care intelligence and consultancy firm Laing & Buisson. 
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FOR FURTHER INFORMATION:  
 
Maria Davies     Ravender Sembhy 
Healthcare Market News   Healthcare Market News 
Editor      Deputy Editor 
Tel: 0207 923 5391    Tel: 0207 923 5398 
maria@laingbuisson.co.uk   ravender@laingbuisson.co.uk 
 
 
 
ABOUT LAING & BUISSON: 
 
Founded by William Laing in 1986, Laing & Buisson is the UK’s leading provider of information and market 
intelligence on the independent health, community care and childcare sectors. 
 
Laing & Buisson offers a uniquely focused range of expert services to providers, purchasers and investors in the 
health and community care markets. Information about the range of products and services provided is summarised 
below.  
 
Annual Directories & Market Reports 
 
Laing & Buisson publishes a series of special market reports and directories on the health and community care sectors. Annual 
publications include Laing’s Healthcare Market Review, Long Term Care: Directory of Major Providers, and the Care of Elderly 
People Market Survey. The research and conclusions within the reports are frequently cited in parliamentary questions and 
answers, official documents and company prospectuses, and are regularly drawn upon by the national media.  
 
Consultancy & Market Intelligence 
 
Market intelligence and consultancy work, focusing on non-clinical aspects of health and social care markets, is tailor-made for 
companies with an active interest in the sector. Examples of recent work include a report on the future of the independent 
healthcare sector for the Healthcare Commission, the seminal work conducted by Laing & Buisson on ‘A Fair Price for Care’ for 
the Joseph Rowntree Foundation and ‘Improving Lives – Improving Life’, a report on the key strategic issues facing the long term 
care sector. Laing & Buisson also frequently assists investors in market due diligence work in the health and care sectors. Laing & 
Buisson can also offer consultancy on the broader European market through its Healthcare Europa joint venture. 
 
Healthcare Data in an Electronic Format 
 
CareSearch is Laing & Buisson’s flagship data product, a ‘one stop shop’ with extremely flexible search facilities for those needing 
detailed, reliable and up-to-date information on care homes, independent hospitals, health and care commissioners and 
regulators in each neighbourhood in the UK, together with details of group operators, their holdings and financial information 
from statutory accounts. Alternatively, data can be selected specifically and supplied on disks or labels for mailing purposes.  
 
Newsletters 
 
Laing & Buisson publishes three authoritative monthly newsletters - Community Care Market News, which covers the long-term 
care sector, Healthcare Market News, which covers the acute healthcare sector, and Healthcare Europa, which looks at the 
private care, healthcare and outsourcing sectors across Europe. 
 
Conferences & Awards 
 
In addition to one-off conferences on subjects selected for their special interest or topicality, Laing & Buisson’s annual 
programme features a series of ‘annual’ conferences - definitive events covering key developments and leading edge practice in 
specific areas including Homecare, Telecare and Assistive Technology, Children’s Nurseries and Childcare, Extra Care, Long Term 
Care for Older People, Acute Healthcare, Private Healthcare Insurance and Investing in Healthcare. Furthermore, an annual 
healthcare convention is help which features sector wide debate on a wide range of related topics (Laing & Buisson’s Healthcare 
Convention) and two awards schemes are also operated which recognise best practice in both the specialist care sector 
(Independent Specialist Care Awards) and long term care and acute provision (Independent Healthcare Awards). 
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